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   Who’s Watching Your Accounts?
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ICBA Bancard’s exclusive fraud protection services guard 
your bank’s bottom line, and every aspect of card safety 
—from prevention to compensation. ICBA Bancard’s risk 
tools let you:

     Review transactions as they happen—24-hours a day,   
     7-days a week with Realtime FALCON and eNFACT 
     neural network solutions—and recognize fraud at the 
     point of sale.

     Receive financial reimbursement in the event of debit/
     credit card losses due to fraud with ICBA Bancard’s
     exclusive Fraud Loss Protection Plan.
 
     Validate a cardholder’s identitiy for purchases made
     over the Internet with Verified By Visa/MasterCard
     Secure Code.

Let ICBA Bancard help you protect 
your business and your customers. 
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Data breach reports jumped nearly 50 percent 
in 2008 over the previous year, with an average 
out-of-pocket expense of $739*, according to 
The Identity Theft Resource Center. 

*Figure represents fraud-related expenses on existing 
accounts. New account-related expenses averaged 
$951 in 2008.

ICBA Bancard’s Fraud Loss Protection Plan covers:

   		           Lost or Stolen Cards

		           Cards Shipped But Not Received

		           Account Takeover/Identity Theft

		           Counterfeit & Skimmed Card

 

“
“

Robert McNamara, Controller, Interaudi Bank, New York, NY

No matter the intentions of criminals, ICBA Bancard’s Fraud Loss 
Protection Plan ensures your bank is protected. 

Your Costs
You pay just $250 to enroll (waived if accepted upon joining ICBA 
Bancard), plus $.06 monthly charge per card account on file with 
ICBA Bancard.

Let us give your community bank peace of mind.

Call (800) 242-4770 
or visit www.icbabancard.org/protectme

Major Fraud Categories
As a percentage of total fraud losses
			     
		
		    	
                  
				  

		   

			 

Source: Visa as of 2007

Coverage Limits
    Per Account Limit: $10,000 
   Annual Limits* ($200,000 per bank, $1.5M all participating banks)

*Annual limits are based on all paid fraud losses that occurred in a 12 month 
calendar period.

Title: Snapshot of Actual Fraud Cases 
(as reported by sample bank)

      Claim                 Claim                   Eligible             Reimbursement
                           Loss Amount       Loss Amount               Amount 
                                                                                                      
Cardholder 1	       $7,295.91	           $6,795.91                 $5,795.91

Cardholder 2         $2,092.77	           $1,592.77                 $   796.39

Cardholder 3         $   972.52           	             	                        $   472.52                 $   236.26

Total Paid to Bank					              $6,828.56

    We wanted to offer our customers the debit card service, but we weren’t comfortable with taking on the 
risk of fraudulent activity. The partnership with ICBA Bancard has allowed us to mitigate that risk. We are very 
pleased with service received from ICBA. Any issues we have are usually resolved within the first call.
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