Dear Cardholder:

Recently, you may have seen media attention surrounding a security breach that involved large numbers of cardholders across the country.  This security breach occurred at an independent merchant processing company not affiliated in any way with our bank.  We were notified by VISA that the security breach affected some of our cardholders’ accounts.

VISA has provided us a list of cardholders whose account numbers and expiration dates were intercepted as a result of this breach.  The information we received from VISA indicates that your credit card account number with us is on the list.  This means that your cardholder information could be at risk for fraud, but it does not mean that any fraudulent or unusual activity has actually occurred or will occur on your card.

We want you to be protected and comfortable using your card.  In fact, your [credit/debit] card with us comes with Zero Liability, which means you are not responsible for any fraudulent purchases made with your card.  In addition, we assure that each transaction you perform on your card account is monitored to identify unusual activity.

At this time, we have decided not to interrupt your [credit/debit] card service by reissuing a new card.  This decision was based on our desire to minimize customer impact, as reissuing a new card would require you to reset the current PIN and reestablish any recurring payments.  However, if you would like to have your card reissued with a new account number, please notify us at 1-(nnn)-nnn-nnnn.

As added protection, you will want to continue to verify all transactions that post to your account by reviewing your statement carefully.  We also encourage you to review your account activity frequently on our credit card web site, www.mycardstatement.com.
If you have any questions regarding this event please contact us at 1-(nnn)-nnn-nnnn.

Sincerely,

